UBND TINH NINH BINH CONG HOA XA HOQI CHU NGHIA VIET NAM
SO NOQI VU Poc 1ap - Tu do - Hanh phiic

S6: 1082SNV-CCHC Ninh Binh, ngay 94thang /dim 2022

V/v huéng dan diéu tra x€17 hoi th’
phuc vu danh gia, ché}m diém chi so
cdi cach hanh chinh cap xa nam 2022

Kinh giri: Uy ban nhan dan cac huyén, thanh phé

Thuc hién Quyét dinh s6 24/QD-UBND ngay 12/01/2022 ciia UBND tinh
ban hanh B¢ ti€u chi va phuong phap danh gia xac dinh chi s6 cai cach hanh
chinh cta céac so, ban, nganh, UBND cap huyén, UBND cap x4 trén dia ban tinh
Ninh Binh, Ké hoach 123/KH- UBND ngay 04/7/2022 cua UBND tinh vé nang
cao chi sb cai cach hanh chinh, chi s6 hai long cua ngudi dén, t6 chirc d6i voi su
phuc vu cua co quan hanh chinh nha nudc tinh Ninh Binh nam 2022, S& Noi vu
hudng din UBND céc huyén, thanh phé diéu tra xi hoi hoc phuc vu danh gia,
cham diém chi s cai cach hanh chinh cép x4 nam 2022 nhu sau:

1. Muc dich, yéu cau diéu tra
1.1. Muc dich

a) Nham thu thap, phan tich, tong hop thong tin, xac dinh diém s6 diéu tra
xa ho1 hoc cua Chi so0 céi cach hanh chinh cap xa nam 2022.

b) Thong qua viéc lay ¥ klen diéu tra, nim bt duoc yéu cau mong muon
cua dai biéu Hoi dong nhan dan cap xa, Uy ban Mit tran T6 qubc Viét Nam cap
x3, nguoi dan, t6 chue dé co nhiing bién phap cai thién két qua cai cach hanh
chinh cia UBND cap x4, nang cao sy hai long ctia nguoi dan, to chic.

1.2. Yéu ciu

a) Piéu tra xa hoi hoc phai dam bao dung dbi tugng, khach quan, chat
lugng, hi€u qua, phu hop véi dieu kién thuc t€ & dia phuong.

b) Pam bao phiéu thu vé 1 phiéu hop 1¢, ddy du thong tin theo quy dinh.

c¢) Xac dinh duogc diém sb cua cac tiéu chi diéu tra xa hoi hoc.

. 2. Pham vi, ddi twong, ndi dung, quy md, hinh thirc, phwong phap
di€u tra

~ 2.1. Phgm vi: Danh gia tac dong cua cai cach hanh chinh d6i véi UBND
cap xa.



2.2 Déi twong: Pai biéu HDND cép xd; Uy ban Mat tran T6 qudc Viét
Nam cap xi; nguoi dan, nguoi dai dién t6 chire truc tiép giao dich tai Bo phan
tiép nhan va tra két qua cp xa.

2.3. Ngi dung

a) Piéu tra, ldy y kién cua dai biéu HPND cdp xd: Danh gia tac dong cia
cai cach hanh chinh dén chét luong vin ban do UBND cép xi ban hanh, t6 chirc
bd may hanh chinh, doi ngii céng chic cia UBND cip X3 (theo mau phiéu 01-
HDND,).

b) Diéu tra, ldy y kién cua dai dién Uy ban Mdt trdn Té quéc Viét Nam
cdp xd: Panh gia tac dong cua cai cach hanh chinh dén chit luong vin ban do
HDND, UBND cip x4 ban hanh, t6 chirc bo may hanh chinh, doi ngii cong chirc
ctia UBND cip xa (theo mau phiéu 02-MTTQ).

¢) Diéu tra, ldy y kién cia nguoi dan: Panh gia tic dong cua cai cach
hanh chinh dén tinh hinh giai quyét thu tuc hanh chinh, dén d6i ngii cong chirc
va danh gia mirc do hai 1ong ciia ngudi dan, to chire vé chat luong cung cap dich
vu hanh chinh cong (theo mdu phiéu 03-ND).

2.4. Quy mé, hinh thirc, phwong phdp diéu tra
a) Quy mé diéu tra:

Tuy diéu kién ngudn luc cuia UBND cac huyén, thanh phé quyét dinh quy
mo diéu tra phu hop nhung s6 luong to61 thi€u phai dat dugc nhu sau:

- Pai biéu Hoi dong nhan dan cap xa: LAy y kién cua it nhat 05 dai
biéu/don vi cap xa.

- Uy ban Mat tran T6 quéc Viét Nam cép xa: Lay y klen cta it nhat 02
nguoi/don vi cap x4 gom Chu tich Uy ban Mit tran t6 qudc cdp xd; 01 Pho Chu
tich Uy ban Mt tran t6 qubc cap x3; trudng hop vi Iy do khach quan khong lay
dugc y kién ciia Cha tich hodc Pho Chu tich Uy ban Mt tran to quoc cap x4 thi
lay y kién ctia Uy vién Ban Thudng truc Uy ban Mit trén to qubc cap xa.

- Nguoi dan, nguoi dai dién t6 chic truc tiép giao dich tai B6 phan tiép
nhan va tra két qua cap xa: Lay y kién cua it nhat 10 ngudi/don vi cap xa.

b) Hinh thitc diéu tra: Diéu tra qua hinh thirc 1ay phiéu khao sat.
¢) Phirong phap diéu tra:

UBND cap huyén phéi hop v6i Buu dién cip huyén dé t6 chirc diéu tra xa
hoi hoc phyuc vu danh gia, chdm diém chi s cai cach hanh chinh cap x4 trén
nguyen tic phleu khao sat phai dugc guri dén dia chi nha riéng hodc co quan cua
d6i tuong dién phiéu (khong thong qua UBND cip x3 dé dam bao tinh khach
quan, chinh x&c).

Riéng d6i v6i diéu tra xa hoi hoc do Iu’cmg sy hai long cua nguoi dan
(theo mau phiéu 03-ND), UBND cap huyén phéi hop véi Uy ban Mit tran T
qudc Viét Nam, Hoi Cuu chién binh cép huyén thuc hién theo ddi, giam sat,
phuc tra két qua diéu tra dé dam bao tinh chinh xéc, khach quan. Thuc hién phuc



tra toi thiéu 50% so phiéu cta timg don vi theo phuong thirc goi dién cho d6i
tuong diéu tra dé kiém tra viéc tham gia tra loi phiéu cua d6i twong d6. Cac ddi
tuong dugce lay ¥ kién phai tu dién phiéu, khong chiu su tac dong, can thi¢p cua
c4 nhan, t6 chtrc nao khac trong qua trinh 14y phiéu.

2.5. Téng hop, phin tich di liéu va tinh todn mirc diém diéu tra xi
hoi hoc

Trén co so thu thap thong tin tur phiéu diéu tra xd hoi hoc, UBND cap
huyén ti€n hanh tong hop, phan tich cac dir li¢u thong ké (theo hudng dan tai
phu luc 1 dinh kém).

3. Kinh phi thue hién: Kinh phi diéu tra lay tir ngudn ngan sach chi cho
cong tac cai cach hanh chinh cia UBND cip huyén theo Thong tu sd
26/2019/TT-BTC ngay 10/5/2019 ctia B tai chinh hudng dan viéc lap du toan,
quan 1y, str dung va quyét toan kinh phi bao dam cong tac cai cach hanh chinh
nha nudc.

4. T6 chirc thye hién

UBND cac huyén, thanh phé chi dao Phong Noi vu phdi hop véi UBND
cac x4, phuong, thi trin va cac co quan don vi ¢6 lién quan thyc hién vige diéu
tra dam bao khach quan, chinh xac, dung dbi tuong; tong hop, xay dung bao cao
két qua khao sat dé 1am can cr xac dinh chi sb cai cach hanh chinh cap xa nam

2022 (theo mgu béo cdo tai phu luc 2 dinh kém) giri vé S& Noi vu trude ngay
31/01/2022 @¢ theo doi thuc hién.

Trén day 13 huéng dan diéu tra xd hoi hoc phuc vu danh gia, chdm diém
chi sO cai cach hanh chinh cap x3 nam 2022, S& No6i vu dé nghi UBND cac
huyén, thanh pho quan tam, thuc hién.//y

Noi nhdn: KT,'G IA,M DQC
- Nhu trén; PHO GIAM DBOC
- B/c PGD phu trach CCHC; ) |
- Phong No6i vu huyén, thanh pho;
- Luu: VT, CCHC.

Vi Tién Tuan
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