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CHINH SACH CHAT LUQNG

Vi phuong cham:

TUAN THU PHAP LUAT, CONG KHAI,
MINH BACH, THUAN LOI, HIEU LUC VA HIEU QUA

Lanh dao va tap thé cong chirc, vién chuc va nguodi lao dong ciia S& Noi

vu cam két:

1. Tiép tuc duy tri, cai tién Hé thdng quan 1y chét luong theo tidu chuén
ISO 9001:2008 gén v&i cai cach hanh chinh nhim nang cao hiéu luc, hiéu qua

trong thuc hién chirc nang, nhiém vu dugc giao.

2. Thuong xuyén cai tién k¥ ning, phuong phép 13m viéc, phuong thirc 1anh
dao, chi dao va diéu hanh dam bao cac cong viée duoc giai quyét ding quy trinh,
thoi gian theo quy dinh ctia phép lut. Niém yét cong khai, minh bach va giai quyét
cac thu tuc hanh chinh theo huéng don gian, thuan lo1, kip thoi, chinh xac.

4. Xay dung d6i ngii cng chirc, vién chirc c6 pham chét dao dirc tét, chu
d6ng, sang tao, trach nhiém phin ddu vi nén hanh chinh hiéu qua, minh bach.
Chap hanh nghiém chinh ky lu4t, ky cwong hanh chinh, vin héa cong sé trong

co quan./.
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